MPABWTENLCTBO POCCUCKON ®EOEPALIN

MOCTAHOBJIEHME
oT 23 ceHTA6psa 2010 r. N 731

OB YTBEPXOEHWN CTAHOAPTA
PACKPbITUA NHOOPMALIMM OPTAHN3ALIMAMK, OCYLLECTBNAOWNMA
JEATENBHOCTbL B COEPE YINPABJIEHNA MHOIOKBAPTPHBLIMY IOMAMW

Ha ocHoBaHuu yactu 10 ctaTtbu 161 XKunuwHoro kogekca Poccuiickon ®enepaumm MNMpasutensctBo Poccumnckom
denepaumm NoCTaHOBMSAET:

1. YTBEpOuTb Npunaraemblii CTaHA4apT PackpbiTUst MHPOPMaLIMKM OpraHN3aumMsaMm, OCYLLECTBASIOWMMUN AeATENbHOCTb
B cchepe ynpaBrneHusi MHOroKBapTUPHLIMY JOMaMU.

2. YCTaHOBUTb, YTO OpraHu3auun, OCyLLIECTBASALWMNE Ha AeHb BCTYMNNEHUS B CUIy HacTosiLero MNMocTtaHoBeHNs!
[edaATenbHOCTb B cdhepe yrnpaBreHnst MHOrOKBapTUPHbIMIW AOMaMy Ha OCHOBaHWUM 3aKIOYEHHbIX B COOTBETCTBUN CO
ctatben 162 XunuwHoro kogekca Poccuiickon ®egepaLmm JOroBopoB ynpaBrieHNss MHOTOKBapTUPHbBIM JOMOM,
0653aHbl pa3mecTuTb (onybnmkoBaTh) MHOPMALIMIO B COOTBETCTBUN C YTBEPXKAEHHBIM HACTOSALLUM
[MocTaHoBNEHVEeM CTaHOAPTOM B TeYEHUE 2 MECSILLEB CO AHS BCTYMMEHNUS B CUITy HacTosilero MNoctaHoBneHMs.

Mpencenatens MNpaButensctea
Poccuinckon depnepaunn
B.MYTWH

YTBepxaeH

MocTtaHoBneHvem NpaButenscTea
Poccuinckon ®epepavmm

oT 23 ceHTab6ps 2010 r. N 731

CTAHOAPT
PACKPbITWA MHOOPMALIMM OPFAHN3ALUMAMKN, OCYLECTBNAOWMMA
OEATENBbHOCTb B COEPE YINPABNEHWA MHOITOKBAPTUPHBIMW OOMAMW

1. Hactoawmin 4oKkymMeHT ycTaHaBnuBaeT TpeboBaHUA Kk COCTaBy MHOpMaLMK, NoAnexallen packpbiTUO
opraHunsauusiMu, OCyLLECTBASIOWMMN AeATENbHOCTb B cdhepe ynpaBrieHns MHOrOKBapTUPHBIMU JOMaMu (fanee
COOTBETCTBEHHO - YNpaBnstoLLMe opraHusauum, tHopmMauus), a Takke K nopsigky, cnocobam v cpokam ee
packpbITHS.

2. MNop ynpaBnstoLLen opraHu3aunen B HacTosiLLeM JOKYMEHTE NOHMMaeTCs Iopuanyeckoe nuuo He3aBMCMO OT
OpraH13aLMoHHO-MPaBoOBOM (hOPMbI UM MHAMBUAYANbHbIA NpeanpyHYMaTenb, OCyLLEeCTBASIOWME AeATENbHOCTb B
cdhepe ynpaBrneHnss MHOrokBapTUPHbIMW OMaM1 Ha OCHOBaHUM AOrOBOPA, 3aKIOYEHHOro B COOTBETCTBUM CO
ctatben 162 XXunuwHoro kogekca Poccunckon ®epepauun (ganee - [OroBop yrnpasneHus).

Mop packpbiTem nHOpMaLmm B HAaCTOALWEM AOKYMEHTE NoHMMaeTcs obecneveHne JocTyna HeorpaHU4YeHHOro
Kpyra nuv, K tHcopmMmaLuun (He3aBncrMo OT Lienu ee NoryyeHns) B COOTBETCTBMM C MPOLeAypOK, rapaHTUpYHOLLEN
HaxoxaeHue 1 nonyyeHve nHopmaluu.

3. Ynpaenstowias opraHvsaums obsizdaHa packpbiBaTb CrieayroLLyo nHopMaumio:
a) obLasa nHdopmauusi 06 ynpaenstoLLen opraHu3aLmnuy;

6) OCHOBHbIe NMokasaTeny (MHAHCOBO-X035IMCTBEHHOW AeATeNIbHOCTU YpaBsioLLel opraHn3aLmy (B 4actu
UCTNONHEHUs Takol ynpaBnsioLLel opraHu3aumeit JOroBOpoB yrpaBneHust);

B) CBEieHUs! O BbINOJSIHEMbIX paboTax (Oka3blBaeMbIX yCryrax) no CoAepaHuio 1 PeMOHTY 06LLLEro UMYLLLeCTBa B
MHOTOKBapTUPHOM [IOME;

r) NOPSAOK U YCIOBUS OKa3aHWsl YCIyr Mo COAEPXKaHMIo Y PEMOHTY O6LLErO MYLLECTBA B MHOTOKBAPTUPHOM [IOME;
[l) CBeeH1si 0 CTOMMOCTU paboT (ycryr) Mo coaep)KaHuio Y PeMOHTY 00LLero MMyLLECTBa B MHOTOKBAPTUPHOM [LOME;
€) cBeeHus 0 LieHax (Tapudax) Ha KOMMYyHasbHbIE PECypChl.

4. OTka3 B NpefocCTaBreHnn nHopmaLmm MoxXeT ObiTb 06XarnoBaH B YCTAHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuiickont ®epnepaummn cynebHom nopsiake.

5. YnpaBnsioLwymy opraHmsaumusaMm MHhopMaLmsl packpblBagTcs NyTem:

a) onybnmkoBaHWs Ha oduLManbHOM carTe ynpasnsiowen opraHusauum B MHAOPMaLoHHO-
TenekoMMYyHMKaLMOHHOW ceTn NIHTepHeT (aanee - ceTb VIHTEpHET), nnu Ha oduumansHoOM canTe opraHa
UCNonHUTeNbHOM Bnactun cybbekta Poccurickon Penepauym, onpefensaeMoro BbiCLLUMM UCMONMHUTENBbHBIM OPraHoM
rocyfapcTBEHHOM BriacTu cybbekta Poccuiickon ®enepaumm, B cetn VIHTepHET, nnm Ha omumanbHOM caiTe opraHa



MECTHOro camoynpaiieHna CoOOTBETCTBYOLWEro MyHUUUnanbHoOro O6pa3OBaHVIF|, Ha TeppuTopun KOToporo
ynpasndawwaa opraHn3auna ocyecTesnaeT CBOK0 OeATEIbHOCTb, B CETU MHTepHeT;

6) onybnvkoBaHMsA B oduLManbHbIX NeYaTHbIX CPeAcTBax MaccoBOW MHOPMaLMK, B KOTOPbLIX Ny6nMKyoTCS akTbl
OpraHoOB MECTHOro CamoynpaBneHns 1 KOTOpble PacnpoCTPaHATCA B MyHULMNanbHbIX 06pa3oBaHusX, Ha
TEppPUTOPUM KOTOPbIX YNPaBnstoLLMe OpraHM3aLymn OCyLLECTBSIOT CBOKO AEATENbHOCTL (Aanee - oduumanbHbie
nevaTHble n3gaHus);

B) pasMeLLeHnsl Ha MHOPMALIMOHHbBIX CTEeHAaX (CToMKax) B MOMELLEHUY YpaBsioLLein opraHM3aumm;
r) npefocTaBrieHnsl MHPOPMaLMU Ha OCHOBAHWUM 3aNpPOCOB, NOAAHHbIX B MUCbMEHHOM UM 31IEKTPOHHOM BUAE.

6. IHcbopmauus pasmelLiaeTcst ynpaBnsioLe opraHusaumen Ha catax B ceTu VIHTepHeT, BbIOpaHHbIX €10 13 vucna
CaWToB, yKa3aHHbIX B MoanyHkTe "a" nyHkTa 5 HacTosLero gokymeHTa. [Npu aTom nHdopmaumst omkHa bbb
[OCTynHa B TedeHue 5 ner.

Ynpasnstowasi opraH1saums o6sizaHa coobLyatb Mo 3anpocy noTpedutenei - rpaxkaaH v opraHnsauuii, SBRSHOLLMXCS
COOCTBEHHMKAMM (HAHMMAaTENAMM) MOMELLEHUA B MHOIFOKBapTUPHOM OMe (aanee - noTpedbuTens), agpec
ouumanbHoOro canta B ceTu VIHTEpPHET, Ha KOTOPOM pasMeLleHa MHOPMaLUs.

Ha Tepputopusix, rae OTCYTCTBYET OOCTYN K CeTn VIHTepHeT, MHopmaLmsa packpbiBaeTcs nytem ee OI'Iy6J'IVIKOBaHVIFI
B ohmumanbHbIX NeYaTHbIX U34aHusX B NOSTHOM ob6beMe, a Takke nyTem npenocrtaBneHnda MHopMaL MK Ha
OCHOBaHMM NMCbMEHHbIX 3arnpoCcoB.

7. YnpaBnsiowas opraHusaums obsizaHa pasMellaTs Ha MHOPMaLUMOHHBLIX CTeHAax (CToKkax) B MOMeLLEeHUU
ynpaBngawLen opraHM3auumn n cooblatb No 3anpocy noTpeburtenen agpec ouumanbHOro canta B cetn IHTepHerT,
Ha KOTOPOM pasMelLieHa HdopMaLus, a Takke HaMMEHOBaHWSA U PEKBU3NTLI OMLManbHbIX NeYaTHbIX U3gaHun, rae
pasmelleHa nHopmaums.

8. B pamkax obLei uHpopmaummu 06 ynpasnsioLLen opraHMsaLmm packpbiTUiO MOANEXaT crefyroLme CBeeHuUs:

a) dMpMEHHOE HAaUMEHOBaHME PUaNYECKOro nuua, hammnus, nMs n 0TYECTBO pykoBoauTena yl'lpaBJ'I‘iIIOLLI,eVI
opraHusauumn unm damunms, UM 1 0T4eCTBO nHonBuayanbHOro npeanpuHuMaTens;

6) peKkBM3UTbI CBUAETENBLCTBA O rOCY4apCTBEHHOW PerucTpaLmmn B Ka4ecTBe PUANYECKOro nuLa um
VHOMBUAYarbHOIO NpeanpuHMMaTenst (0OCHOBHOMN roCyAapCTBEHHbI PermcTpaLroHHbIA HOMEp, AaTa ero NPUCBOEHNS
1 HaMMEeHOBaHWEe OpraHa, NPUHSBLLETO PELLUEeHWE O perucTpaumu);

B) MOYTOBbLIV agpec, aapec pakTU4eCcKoro MeCToOHaxoXaAeHNsi OpraHoB yNpaBneHns ynpasnsioLLen opraHnsaumm,
KOHTaKTHble TeniedOoHbl, a Takke (Npy HanuyMmn) ouLManbHbI CanT B ceTh VIHTEPHET 1 agpec 3NEKTPOHHON NOoYThI;

r) pexumM paboTbl yNpaBnsioLLein opraHM3aumm, B TOM Y1CHe Yackl NIMYHOro Npuema rpaxaaH coTpyaHUKaMm
ynpaenstoLLel opraHusauum 1 paboTbl AUCNIETYEPCKUX CrYXO;

,El) nepevyeHb MHOroKBapTUPHbIX OMOB, HaxoaAWmnXcAa B ynpasneHun ynpaBnmou.l,eM opraHunsauunn Ha ocHoBe
aoroeopa ynpasrneHud, ¢ ykadaHnem agpecoB 3TUX AOMOB U obLel nnoLaan NoMeLLEHU B HUX;

€) nepeyeHb MHOrOKBaPTUPHLIX JOMOB, B OTHOLLEHWU KOTOPbIX JOrOBOPbI YNPaBReHNs Gbinu pacToprHyThbl B
npeabiayLlemM KaneHaapHoM rogy, ¢ ykasaHweM agpecoB 3TUX JIOMOB M OCHOBaHWIA pacTOPXXEHUsI JOrOBOPOB
ynpaBneHus;

X) cBEOEHMS O YNeHCTBe YyNpaBnstoLLEen opraHu3auum B CaMOperynupyemMon opraHm3auum u (nu) gpyrmx
06beAnHEeHNAX YNPaBnsaoLWmMX OpraHn3anmin ¢ ykasaHueM nx HaumMeHOBaHWN 1 aapecoBs, BKYas ouLmanbHbIn
canT B ceTn NHTepHeT.

9. B pamkax nHcopmaumm 06 OCHOBHBIX NMoKasaTensax (UHaHCOBO-X03ANCTBEHHOW AEeATENBHOCTYN yrpaBnsioLen
opraHunsauun packpbITUO NoAnexaT crneayLlme CBeAeHs:

a) rogoBas Gyxrantepckasli OTYETHOCTb, BKIIloYasi Byxrantepckuii 6anaHc U NpUIoKeHNs! K HEMY;

6) cBeAeHUa 0 Joxodax, NonyYeHHbIX 3a OKasaHue YCryr Mo yrnpaBieHio MHOTOKBAPTUPHbBIMM AoMaMy (Mo AaHHbLIM
pa3fenbHOro ydeTa OOXOA40B M PACXOdO0B);

B) cBeleHNAa O pacxodax, NOHeCeHHbIX B CBA3U C OKa3aHueM ycnyr no ynpasfieHU MHOIOKBapTUPHbIMU JOMaMK (I'IO
AaHHbIM pa3fenbHOro y4yeTta 4oxoaoB U pacxonoa).

10. B pamkax MHhopmaLmm o BbINOMHAeMbIX paboTax (okasbiBaeMbIX YCIyrax) o COAepXKaHuio 1 PEMOHTY 06LLero
MMyLLEECTBA B MHOTOKBapTUPHOM [OME, BbIMOSTHAEMbIX (OKa3blBaeMbIX) HEMOCPEACTBEHHO YNpPaBAOLLEN
opraHusaumen, packpbITUIO MoAnexaT crefyroLme cBedeHus:

a) ycnyru, okasblBaeMble yNpaBnsioLLe opraHu3aumnein B OTHOLLEHMN OBLLLErO MMYLLECTBA COOCTBEHHUKOB
NMoMeLLeHNI A B MHOFOKBApTUPHOM JOMeE, U3 Yucra ycnyr, ykazaHHbIX B [paBunax cogepxaHus obLLero nMmyLlecTsa B
MHOrOKBapTUPHOM [OMe, YTBEPXAEHHbIX MNocTaHoBNeHneM MNpaButensctea Poccuiickon ®epepauun ot 13 aBrycta
2006 r. N 491;

6) ycnyru, cBsA3aHHble C JOCTUXXKEHMEM Lieneit ynpaBneHns MHOrOKBapTMPHBLIM JOMOM, KOTOpPble OKa3biBaloTCs
ynpasnsolLei opraHusauueii, B TOM Yucne:

ycnyru, okasbiBaeMble ynpaBnmou.l,ePl opraHusaumen no obecneyveHnto NocTaBku B MHOIOKBapTUPHbIA JOM
KOMMYHalbHbIX PeCypCOB;



3aKrMYeHNe OT UMEHU COBCTBEHHUKOB MOMELLEHUI B MHOFOKBAPTUPHOM JOME 4OroBOpoB 06 MCMonb30BaHUM
obLLero nmyLLecTBa COGCTBEHHVKOB NMOMELLEHWI B MHOFOKBAPTUPHOM JOME Ha YCIOBUSIX, ONpeaeneHHbIX
pelueHnem obLero cobpaHus (B TOM Yncrie AOroBOPOB Ha YCTaHOBKY M 9KCMyaTaumnio peknamMHblX KOHCTPYKLNIA);

oxpaHa noabesaa;
OXpaHa KOSMEeKTVBHbLIX aBTOCTOSIHOK;

y4eT cOBCTBEHHMKOB NMOMELLIEHUI B MHOTOKBapTUPHOM [10ME;
WHbIE YCRYryi MO yNpaBieHnio MHOrOKBapTUPHLIM OMOM.

11. B pamkax nHcopmauunm o nopsigke n YCNoOBUAX OKadaHMA yCcnyr no coepXaHuo 1 peMOoHTY obuero nuvyuliecrtea
B MHOIFOKBapTUPHOM AOMe pacKpbITUO noAsiexaT cneayruine ceeeHuna:

a) NPOEKT Aorosopa ynpasieHud, 3akno4aemoro ¢ cobCTBEHHMKaMM NomMeLLEeHNn B MHOIOKBapTUPHbIX OMaX,
TOoBapwulecTsamu COBCTBEHHMKOB XUIbS, XKUMULLHBIMWA, XUNULWHO-CTpOUTENbHbIMU UM UHBIMA
cneunann3npoBaHHbIMU I'IOTpGGI/ITGJ'IbCKVIMVI Koonepatmeamu, KOTOprIZ OOJKeH cogepXaTb BCe CylleCTBEHHbIE
ycnoBua gorosopa ynpaBleHUA;

6) CBeEeHNsI O BbINOMHEHUN 00A3aTENbLCTB MO gorosopam yrnpaeieHUA B OTHOLLEeHUN KaXXOoro MHOrokBapTUpHOro
AoMa, KOTopble AO0JDKHbI coaepXaTb:

nnaH paboT Ha cpok He MeHee 1 roga No coAepXaHuio U PeMOHTY obLLero MMyLLecTBa MHOFOKBapTUPHOIo A0OMa,
Mep MO CHUXEHMWIO pacxodoB Ha paboThbl (ycrnyru), BeiNoMnHseMble (OkasbiBaeMble) ynpaBnsioLLe opraHmsaumen, ¢
yKasaHueM NepuoanM4HOCTU U CPOKOB OCYLLECTBIEHUst Takmx paboT (ycnyr), a Takke cBedeHnst 06 1X BbINOMHEHUU
(okasaHuK) 1 0 NPUYMHAX OTKIOHEHWS OT NfaHa;

cBeleHNAa O Konin4yecTBe cllydaeB CHMXeHUA nNnaTtbl 3a HapylweHUa KavyecTBa cogepXaHna U peMoHTa obuiero
nmMyuiectea B MHOIrokBapTMpHOM AOMeE 3a nocrneaHumn KaneHnaprM rog;

cBeeHNA O KONmn4ecTBe CltydaeB CHMXEeHUA nnaTbl 3a HapyweHnA Ka4eCcTtBa KOMMYHallbHbIX YCIyr U (VIJ'IVI) 3a
npesbilleHne yCTaHOBJ'IEHHOVI NPOOOIKUTENBHOCTM NEPEPLIBOB B X OKa3aHUM 3a NOCAeAHUA KaneHaapHbIn rog;

CBeeHUsi 0 COOTBETCTBUM Ka4eCcTBa OKa3aHHbIX YCyr rocyAapCTBEHHbIM U UHbIM CTaHdapTaMm (Mpy HanuymMm Taknux
cTaHgapToB).

12. B cny4ae npuvBrieYeHus ynpasnsioLLe opraHusaumm B npeabiayLieM KaneHaapHoM rofy K aAMUHUCTPaTUBHOM
OTBETCTBEHHOCTU 33 HapyLUeHWs1 B cchepe ynpaBreHnst MHOrOKBapTUPHLIMU JOMaMU PacKpbITUIO NoanexaT
KOJIMYECTBO TakMX Criyyaes, KOMMU OKYMEHTOB O NMPUMEHEHUN MEP aAMUHUCTPATUBHOIO BO3AENCTBUS, a Takke
Mepbl, MPUHATBIE AN YCTPAHEHWsI HAPYLLEHWI, MOBMEKLIUX MPUMEHEHWE aAMUHUCTPATUBHBIX CaHKLWIA.

13. NHdopmauusa o cToumocTu paGoT (ycryr) ynpasnsitoLlei opraHu3aumnm AomkHa cogepkaTh:

a) onvcaHve codepXkaHus Kaxaon paboTsl (ycnyru), nepuognyYHOCTb BbINONMHEHUS paboThl (OKa3aHus ycnyru),
pe3ynbTaT BbIMOIHEHUSI paboThbl (OKa3aHWsA YCyru), rapaHTUNHBINA CPOK (B Cryyae, ecnv rapaHTus KadecTsa pabot
npegycMoTpeHa deaeparnbHbIM 3aKOHOM, MHbIM HOPMAaTUBHBIM NPaBOBbIM akToM Poccuiickon denepauum nnm
npeanaraeTcs ynpasnstoLe opraHnsaument), ykasaHne KOHCTPYKTUBHbBIX 0COBeHHOCTel, cTeneHn duanyeckoro
N3HOCA M TEXHUYECKOrO COCTOSIHMSA 0BLLEero MMyLLEeCcTBa MHOTOKBapTMPHOro AoMa, onpeaensioLye Beloop
KOHKpeTHbIX paboT (ycnyr);

©0) cToMMOCTb Kaxxgon paboTbl (ycrnyrn) B pacdeTe Ha eavMHuLy namepenus (Ha 1 kB. meTp obuen nnowaam
rMoMeLLieHNI B MHOrOKBapTUPHOM A0OMe, Ha 1 nor. MeTp COOTBETCTBYHOLLIMX UHXEHEPHBIX ceTen, Ha 1 KB. MeTp
nnowagamn oTAenbHbIX 06 bEKTOB, OTHOCSLLMXCS K 06LEeMy MMyLLEeCTBY MHOTOKBapTUPHOro AomMa, Ha 1 npubop yyeTta
COOTBETCTBYHLLET0 KOMMYHarbLHOro pecypca u ap.).

14. B pamkax MHhopMaLmm o LieHax (Tapudax) Ha KoOMMYyHaslbHblE PECYPChbl PacKpbITUIO NOANeXaT crieaytoLime
cBefeHus:

a) nepeyeHb KOMMYHaIbHbLIX PECYPCOB, KOTOpbIE yNpaBnsioLLlas opraHu3aLms 3akynaeT y pecypcocHabxarLLmx
opraHu3aumii, C ykasaHmem KOHKPETHbIX MOCTaBLUMKOB, a Takke o6bemMa 3akynaeMbix PECYpCoB U LieH Ha Takue
pecypchbl, Mo KOTOPbIM YNPaBIsioLas opraH13aLms 3akynaeT UX y pecypcocHaGkaroLwyx opraHmsaLuii;

6) Tapudbl (LeHbl) Ans noTpebuTeneil, ycTaHOBMNEHHbIE AN PeCypCOCHaGXKatoLLMX OpraHu3aLmi, y KOTopbIX
ynpaenstoLLlas opraHusauns 3akynaet KOMMyHaslbHble pecypchl. [py 3TOM ynpaensioLlas opraHusauus ykasoiBaeT
PEKBM3UTbI HOPMATUBHbLIX MPaBOBLIX aKTOB (4aTa, HOMEepP, HaMMeHOBaHVe NMPUHSIBLLEro akT opraHa), KoTopbIMi
yCTaHOBIEHbI Takue Tapudbl (LeHbl). CBegeHust o Tapudax (LeHax) NpUBoAsSTCA MO COCTOSHUIO Ha AeHb PacKpbITUS
MHPOpMaLMK 1 noasiexxaT 0OGHOBIEHWIO B CPOKM, YKasaHHbIe B MyHKTE 16 HACTOALLEro JOKYMEHTa;

B) Tapudbl (LIeHbI) HA KOMMYHarbHbIE YCIYri, KOTOPbIE MPUMEHSIOTCS YNPaBNstoOLLEN opraHn3aunen ans pacyeta
pas3mMmepa nnartexen ansa notpeburenen.

15. MHdopmauus, noanexallas packpbITUIO yNpaBnsoLen opraHusaumen nyTeM pasMmeLLeHns Ha
NHAOPMALIMOHHBIX CTeHAax (CTOMKax) B MOMELLEHWN yNpaBnstoLLen opraHn3aumm, 4omkHa 6biTe AOCTyNHa
HeorpaHMYeHHOMY Kpyry N, B Te4eHne Bcero paboyero BpemeHu ynpasnstoLern opraHusaumn. MIHpopmaumoHHble
CTeHAb! (CTONKM) AOMKHBI pacnonaraTbCs B 4OCTYMHOM ANS noceTutenein Mecte n opopMnsATbCa Takum obpasom,
4TOObI MOXHO 6bINO CBOGOAHO 03HAKOMUTLCS C Pa3MELLEHHON Ha HUX UHdOPMaLe.



YnpaensiioLime opraHmM3auum XpaHsT KON MaTepuaros, pasMellaemblX Ha MHOPMAaLMOHHBIX CTeHaax (CTolkax) B
NoOMELLeH!M YNpaBnstoLLel opraHn3aumy (Bknoyas Bce 0GHOBNEHNS), B TeueHue 5 ner.

16. N3meHeHuns, BHECEHHbIE B pPacKpbITyto MHpopmaLmio, noanexat onybnMKoBaHUIO B TEX Xe UCTOYHMKaX, B
KOTOpbIX NepBoHaYansHo Obina onybnvkoBaHa COOTBETCTBYOLWAs HOPMaLWs, B CriedytoLmne CPoKu:

a) Ha ochmumanbHOM calTe B ceTu MIHTepHeT, ykasaHHOM B NOAMYHKTE "a" NyHKTa 5 HACcTOsALLEero JOKYMEHTa, - B
TeyeHue 7 pabounx AHel Co AHS N3MEHEHNsI COOTBETCTBYHOLLMX CBEAEHWN;

6) B oomumManbHbIX NeYaTHbIX U3aaHusix - B TedeHne 30 Hel co AHS M3MEeHEHUS COOTBETCTBYIOLLMX CBEAEHN;

B) Ha MH(POPMALIMOHHbBIX CTEHAaX (CToKax) B MOMELLEHUI YNpaBrisiiolen opraHnsaLmm - B TedeHune 2 pabounx aHew
CO [HSA M3MEHEHNS COOTBETCTBYHOLLMX CBEAEHUNA.

17. PaCKprTMe MHQJOpMaLI,MM MOXET OCYLLeCTBNATbLCA Ha OCHOBaHMN MMCbMEHHOIo 3anpoca 1 3anpoca B
ONEeKTPOHHOM BUae.

B cnyuae ecnu 3anpawmBaemas nHdopmaumsa packpbita B Heo6xoanmMom obbeme Ha ourumanbHOM canTe B ceTu
MHTepHeT n (Mnn) B odrumanbHbIX NeYaTHbIX 3daHusaX, YNpaBnsawoLwas opraHM3auus Bnpase, He packpbiBas
3anpalumBaemMyo MHdopMaLmio, CoobLNTL aapec yKkasaHHOro ouLmManbHOro canta u (MnmM) HaMMeHOBaHNS U
PeKBM3NTbI 0PULIManbHbIX NeYaTHbIX U34aHWI, FAe pasmeLleHa nHgpopmaums.

18. VIHopmaLsi Ha OCHOBaHWK 3anpoca B 3NIEKTPOHHOM BUE NPefoCTaBMsSeTCs Ha aapec 3NeKTPOHHOW MoYThI
notpebuTens B TeyeHne 2 paboumx AHEN CO AHS MOCTYNMEHWs 3anpoca.

19. OTBET Ha 3anpoc B 3IEKTPOHHOM BMAE [OIMKEH COAepXKaTh TEKCT 3anpoca NnoTpebutens, 3anpallnBaemMyto
nHopmMaLmio, hamunmio, UMsi, OTHYECTBO M AOMMKHOCTb COTPYAHMKA YNPaBnsioLen opraHM3aumnm nnm
WHAVBUAYaNbHOrO NpeanpuHMMaTens, HanpasnstoLero nHpopMaumio notTpebutento.

20. MNMpuHATbIE B 9MEKTPOHHOM BUAE 3arMpocChl, @ Takke NofyvYeHHble NMMCbMEHHbIE 3anpochl U KoMK OTBETOB
noTpebuTensiM XpaHATCS yNpaBnsitoLLel opraHM3aumerl COOTBETCTBEHHO Ha SMIEKTPOHHOM U ByMaXKHOM HOCUTENAX
He MeHee 5 nerT.

21. lNpepocTaBneHne nHopmMaLmm no NMCbMeHHOMY 3anpocy ocyLuecTsrseTcs B 20-OHEBHbIV CPOK CO AHS ero
MOCTYNSIEHUsi NOCPEACTBOM HanpaBsreHus (B NMCbMEHHOW hopMe) B agpec NoTpebuTensi NoYTOBOro OTrnpaBeHus
nnbo BbiAauM 3anpaluvMBaemMon MHPopMaLUM IMYHO NOTPEBUTENIO NO MECTY HaXOXAEHUSI YNpaBnsoLLeit
opraHvsauuu.

22. NncbMeHHbIN 3anpoc, NOCTYNMBLUNIA B afpec ynpaBndaoLLen opraHu3aummn, NoanexuT permctpaumm B AeHb ero
MOCTYMNEHNs C NPUCBOEHNEM eMY PEervcTpaLViOHHOro HoMepa ¥ NPOCTaBIEHNEM LUTamna COOTBETCTBYIOLLIEN
ynpasnsioLLien opraHnsaumm.

23. B nMcCbMEHHOM 3anpoce, NoanucaHHOM NoTpebuTenemM, ykasblBarTCs ynpasnsiollas opraHn3aumsi, B agpec
KOTOpOIA HanNpaBnseTcs 3anpoc, PaMunus, UMsi 1 0TYECTBO (HaVMeHOBaHMWe IPUANYECKOTo nuua) noTpebutens,
MOYTOBbIN afpec, Mo KOTOPOMY [OMKeH ObITh HanpaBreH OTBET, U3NaraeTcs CyTb 3asiBIIeHUs), @ Takke yKasbiBaeTcs
cnoco6 nonyyeHus nHgopmaLum (MoCcPeACTBOM MOYTOBOrO OTMNPABMNEHUS! UMK BblAauu NIMYHO NOTpe6uTento).



